WJu2S

GROUP

Woer(JWU
ramm

Certificate Il Hospitality SIT30207

FREE* training for Job Seekers registered with Job Network

This qualification provides the skills and knowledge for an individual to be competent in skilled operations
in a hospitality environment. Work would be undertaken in various hospitality settings, such as restaurants,
hotels, motels, clubs, pubs, cafes and coffee shops. Individuals may have some responsibility for others and
provide technical advice and support to a team.

SITHINDOO1A Develop and update hospitality industry knowledge
SITXCOMOO1A  Work with colleagues and customers
SITXCOMO02A  Work in a socially diverse environment
SITXOHSO01A Follow health, safety and security procedures
SITXOHS002A Follow workplace hygiene procedures
SITHFABO20A Apply food and beverage skills in the workplace
SITHFABOO4A Provide food and beverage service
SITHFABOO9A Provide responsible service of alcohol*
SITFABO10A Prepare and serve non-alcoholic beverages
SITFABO12A Prepare and serve espresso coffee
SITHACSO006A Clean premises and equipment

SITHCCCO03A Receive and store kitchen supplies
SITXCCS002A Provide quality customer service

SITXHRMOO1A Coach others in job skills

SITHGAMOO6A Provide responsible gambling services

SITHFABO21A Provide and coordinate food and beverage services
* Must be 18 years or older - younger students will complete alternative module

Participants who have already completed Certificate Il Hospitality
may be fast-tracked.
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* Eligibility for FREE Training:

You may be eligible for FREE enroliment in this course if you meet the following criteria

4 You will need to be REFERRED by your Employment Service Provider (ESP) / Access Provider
4 You are 15 years of age or over

v You are an Australian Citizen or Permanent Resident

Career Opportunities
This course will give you the skills necessary for work in the Hospitality industry. Occupations may include:

v Bar Attendant v Barista
v Wait Person v Food and Beverage Assistant
v Café Assistant v Catering Assistant

Phone or email us:
1300 764 828 / karina@worksavvyparents.com.au



